Some questions to ask about a potential craftsman:

Knowing something about his dealing with previous customers goes a long way:

· Does he provide references upon request?  

· Or, were you referred to him by word of mouth by someone you trust?
What can you tell of his work habits by your observations?  

· Is his personal grooming neat?  

· Is his vehicle in good repair?  

· Does he appear to be organized and efficient?
Does he appear to be reliable?

· Does he return phone calls promptly?  

· Does he arrive on time, or call if he’s going to be late?

Does he seem to be genuinely interested in you and your project?

· Does he patiently answer your questions?  

· Does he ask good questions himself?  

· Does he appear to be in a rush to leave?

· Or, is he willing to stay as long as it takes to understand your needs?

